A Guide to
Using Online
Bill Pay

We accept the following Credit or Debit cards:

Credit and Debit card payments are now being accepted online. There is a fee

required for each total transaction for this service. The online fee is $2.95
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Click on register
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Once you have completed your registration this is what you see. Click on link to account next to Utility
Billing Accounts
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You can add more accounts by clicking on link to account next to Utility Billing Accounts again and
repeat the same steps until you have linked all your accounts.
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You can remove accounts at any time by clicking on remove next to the account a box will come up

answer yes if you want to remove it. Click on go to module homepage to be able to view and/or pay the
bill
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Click on accounts then manage bills
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The next time you want to view or pay a bill click on Citizen Self Service
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Welcome to Citizen Self Service

Home
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Click on the plus sign next to your account number to manage the bills.
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CONTACT A CUSTOMER SERVICE REPRE SENTATIVE AT 3527265016 BETWEEN 3:00 AM AND 5:00 PM MONDAY
THROUGH FRIDAY TO RESUME YOUR SERVICE.
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Don’t forget to log out when you are finished by clicking on the drop down arrow next to log in name.
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